Shipping

The guest is responsible for shipping arrangements and all expenses of shipping
material, merchandise, exhibits or any other items to and from the hotel. The Doubletree
by Minneapolis-Park Place must be notified in advance of shipping arrangements to
ensure proper acceptance of these items upon arrival to the hotel. The Hotel cannot
guarantee acceptance of material more than 3 days prior to the event and cannot hold
materials longer than 3 days following. There will be a $150 per day pallet charge
applied to group master account for any pallet that arrives to hotel. The Hotel has no
liability for the delivery, security, or condition of packages accepted to hotel. All
packages sent to hotel must include the name of the group/and or event, date of event,
and number of items. A storage fee of $5.00 per box per day will be applied to the
group master for boxes that are left at hotel 3 days after the event completion.
